B WeTech

Wempe Elektronic GmbH

Leinenweberstralie 6
36251 Bad Hersfeld

Wempe Elektronic GmbH
Leinenweberstr. 6

36251 Bad Hersfeld
Germany

Please fill out and send back!
E-Mail: info@wetech.de
Fax: 06621 9240 44

When you send back your product please
enclose your customer complaint report.

Thank you!

Customer complaint report

Customer Number

Customer

Contact person

Contact details

Date

Product information

en

Product*

Serialnumber and
Datecode*

Used Radio

Used Battery

(Manufacturer and label)

Power supply

i2v 024v
] Voltage and polarity are checked
(1 permanent power supply is existing

Detailed decription of

fault

Error frequency

U] Error in every usage

U1 Error occurs in regular usage (Please specify the dependency)
U Error occurs irregularly

U1 Error occured only once

Return of Product

U Product is in the package
U Product can be returned on demand
1 No way to send the product back

*You find more information in Attachment 1

Date, signature customer

Created at 19.07.2017

Version: 1.2 Created by: AO
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	Customer complaint report
	Anlage 1: Produktetikett auf dem Gerät / der Verpackung

	Customer Number: 
	Customer: 
	Contact person: 
	Contact details: 
	Date: 
	Product: 
	Serialnumber and Datecode: 
	Used Radio: 
	Used Battery Manufacturer and label: 
	23V: Off
	Voltage: Off
	Current: Off
	Description: 
	error1: Off
	error2: Off
	error3: Off
	error4: Off
	product1: Off
	product2: Off
	12V: Off
	product3: Off


